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ZERO TOLERANCE POLICY

Dumfries and Galloway Advocacy Service operates a

Zero tolerance policy at all times!

No abuse is acceptable whether verbal or physical

Please note that all of the below relate to: in person, on the telephone or via email/text/social media etc.

This Service considers aggressive behaviour to be any personal, abusive and/or aggressive comments, cursing and/or swearing, shouting at staff/volunteers, physical contact and aggressive gestures.

All physical abuse of any of our staff/volunteers by our clients will be reported to the police by the Chief Executive. The client will then be removed immediately from our client database.

Any physical abuse by a professional will be reported to the police by the Chief Executive and to the professional’s own service. A request for action will be made in all cases.

Any incident of verbal abuse whether in person or on the telephone, will be reported immediately to the Chief Executive and in the case of a professional to their own service. This may result in the client being removed from our client database.

Removal from the client database is at the discretion of the Chief Executive.
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